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Learning American Social Skills in
Preparation for Studying
in the United States:
A Learning Session for English Trainees
TAKAHAMA Ai and TANAKA Tomoko
The purpose of this study is to analyze the effects of the American social 
skills learning session for English trainees based on the session’s dia-
logues and feedbacks. The authors of the paper held the session in 2008 
for four Japanese university students to practice American social skills 
before they left for their studies in the United States. In addition to the 
participants and authors, the session included an American exchange 
student and two Japanese assistants who had obtained English training 
in the United States. Through role plays, they learned four American 
social skills such as self-introduction, making friends, negotiation, and 
communicating with language handicap. The results revealed that the 
participants gradually became used to the learning style of the session. 
Next, it was found that in order to improve their skills, they came up 
with various ideas of role-plays. This indicated that their performances 
became more natural and their impressions, more favorable. Lastly, it 
was also concluded that joining the session provided the students an op-
portunity for virtual simulation before they left for the United States.
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4.?Useful 
expressions
a.? I am a foreigner. I can’t speak English very well. Would you 
speak slower, please?
b.?Excuse me?
c.?Once more, please?
d.?Speak slower, please.
e.?Do you mean that…?
f.?What do you mean…?
g.?I think you said that… Is that true?
h.?You mean…, don’t you?
i.? Tell me in easier words. / Can you use an easier expression?
j.?Can you summarize what you are getting at?
k.?Can you tell me what you mean by…?
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S16: Hello, my name is X. I am third grade in Y University. And…my hobby is play-
ing the piano, and I belong to the live music club, and I like dogs. I have many 
dachshunds. Thank you!
S17: Hello, my name is X. I’m from Y in Japan. X means… X means good friend, and 
X means grace. My parents gave this name… My hobby is reading books. These days, 
???????????????????????????
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I read Z, but I have never read the new one, so don’t say the last of the book! Thank 
you.
S18: Hello, my name is X. I came from Y University. My hobby is playing tennis and 
watching soccer game. I’m looking forward to studying. Thank you.
S15: Hello, my name is X. But my friend call me ‘X’, so please call me ‘X’. The name 
X is diffi cult to say, I think, so please call me ‘X’. OK! Thank you!
N: Hello, everyone! I’m N. I’m from Y, born and raised. At home I have two majors, 
international studies and British literature. My hobbies are reading books and traveling. 
Nice to meet you.
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S16: Hi, everyone. My name is X. I’m Y University student. My name ‘X’ is same 
name comic books in Japan, ‘X’, you know? And it’s easy for you to remember, so 
please call me X. Thank you.
S17: Hello, everyone. My name is X. I’m from Y in Japan. My name X means good 
friends, and X means grace. I watch the movie ‘X’. Did you see that one? If you like 
movies, please tell me about that. Thank you.
S18: Hello, everyone. My name is X. I came from Y University. My major is law. My 
hobby is playing tennis and watching soccer game. Nice to meet you.
S15: Hello, everyone. My name is X. Please call me X. I like sports. Baseball and soc-
cer and judo and many many sports, I like. I like music, too. I like jazz music, espe-
cially. So please talk with me about sports or jazz music. Nice to meet you.
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S15: Hello!
N: Hi!
S15: My name is X. Please call me X.
N: Hello, X.
S15: Um, I have a question. This class, I can’t understand the pronunciation, ‘the.’ I 
can’t understand the difference from ‘the’. Please teach me.? 1
N: Yeah. I can’t either.
S15: Really?
N: This teacher, this teacher, she’s really hard to understand.
S15: Please teach me.
N: OK, what do you want to know?
S15: ‘The’ …how can I pronounciate?
N: The, like the car.
S15: THE is OK?
N: Yeah! That’s right.
S15: Oh, thank you.
N: Yeah, anytime.
S15: Nice to meet you!
S18: Hello!
N: Hi!
S18: Your dress is very cute!
N: I bought it in Y????. Do you know Y?
S18: No…????
N: It’s a state. Thank you.
S18: Thank you, nice to meet you!
S17: Hello!
N: Hello!
S17: I’m X. Can I talk with you now?
N: Yeah!
S17: I want to… I want to be friends…with you.
N: Really?
???????????????????????????
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S17: Do you like movie?
N: Yeah.
S17: Oh! Recently, did you watch any movie?
N: Yeah, I watched the new Z.
S17: Oh! New one? I didn’t see!
N: You should, it’s really good.
S17: Oh, I’ll watch. Nice to meet you.
N: Nice to meet you, too.
S16: Hello!
N: Hi!
S16: My name is X. Nice to meet you.
N: Nice to meet you, too.
S16: Ummm… I heard you like movie?
N: Yeah!
S16: So I love movie, too. And I’ve never been to movie theater in America, so I can’t 
understand, I don’t know how to pay and enter, so please tell me.
N: Why don’t we go together?
S16: …????
N: Why don’t we go together?
S16: OK? So when…Do you have time today?
N: Yes. My classes are over three.
S16: So, shall we go movie?
N: Sure. Let’s go.
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S15: Excuse me.
N: Hi!
S15: Hi! Do you have time now?
N: Yeah.
S15: I have a question. I and My friends are going to go to concert. Here I heard 
many concerts is there in this city. We know the place, but we don’t know the time. 
The time, when? Do you know when the concert?
N: Yeah, I think it’s like, doors open at six but it starts at six thirty.
S15: Thank you. Will you go?
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N: Yeah, I think I’m going to go.
S15: Who will you go with?
N: Uh, one of my friends is going to go, so I think I’m going to go.
S15: Can we go with you?
N: Yeah. How many are you?
S15: Three!
N: Yeah, we can all go together.
S15: Thank you! My name is X.
N: Nice to meet you!
S15: Nice to meet you. See you.
S18: Hello!
N: Hello!
S18: Your dress is very cute! Where did you get it?
N: In a store called X.
S18: I’m an exchange student, so I don’t know this town. Can I go to fashionable store 
in this town?
N: Yeah! If you have time this weekend, we can go shopping.
S18: Thank you. Nice to meet you.
N: Nice to meet you, too.
S17: Hello!
N: Hello.
S17: I’m X. Can I talk with you now?
N: Sure.
S17: I’m a exchange student. Do you know the good place to visit in this town?
N: Yeah. I lied here my entire life, so yeah, I know.
S17: If you have time, can I go with you?
N: Yeah. Sure. I’ve got time in this weekend.
S17: Thank you.
N: Yeah.
S17: I want to go. Nice to meet you.
N: Nice to meet you, too.
S16: Hi!
N: Hello!
S16: My name is X. I came from Japan. Your hair style is very good.
???????????????? 23??2011??
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N: Thank you.
S16: I want to cut like you, so I want to know, I want to go to your salon.
N: Yes.
S16: Where did you go?
N: My hair dresser is private, she does it at a little offi ce, but I can give you her num-
ber and you can call her.
S16: Is it far from here?
N: It’s pretty far. You probably need a car.
S16: OK. Thank you. Please tell me her number.
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S18: I was bought. This pen was…is…broken?
N: Oh, is it? Doesn’t it write?
S18: Yeas. Could you exchange with new one?
N: Yes, of course.
S18: Thank you.
N: You’re welcome.
S17: Excuse me.
N: Yes, may I help you?
S17: I bought this pen two days ago. But I can’t use it. Can change it another one?
N: Yes. Do you have your receipt?
S17: Yes.
N: Thank you. OK. All right.
S17: Thank you!
S16: Excuse me.
N: Hi! Can I help you?
S16: Yesterday, I bought this pen. But this doesn’t work.
N: Oh, it doesn’t? Do you have your receipt?
S16: Sorry, I don’t.
N: Oh, I can’t exchange it.
S16: Here you are.
N: Okay.
S15: Excuse me.
N: Hi, can I help you?
S15: Yeah, I bought this ball point pen two days ago, but I can’t write like this. Could 
you pay back money?
N: Oh, yes. Do you have a receipt?
S15: Yes.
???????????????????????????
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N: Alright, exchange. OK, here you are.
S15: Thank you.
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S18: Excuse me.
N: Hi. Can I help you?
S18: Yesterday, I was bought this pen. But this pen has a problem. Can I exchange 
with a new one?
N: Yes, can I see your receipt?
S18: Yes.
N: OK.
S18: Thank you.
N: You’re welcome.
S17: Excuse me.
N: Hi, may I help you?
S17: I bought it two days ago, but it has a problem. It doesn’t work well, so can I 
exchange it for new one?
N: Yes, do you have your receipt?
S17: Yes.
N: OK, here’s new one.
S17: Thank you.
N: You’re welcome.
S16: Excuse me.
N: Hi, can I help you?
S16: Two days ago, I bought this pen, but it doesn’t work. Can I get refund?
N: Yes, do you have your receipt?
S16: Yes.
N: OK, here you go.
S16: Thank you.
N: You’re welcome.
S15: Excuse me.
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N: Hi, how can I help you?
S15: Yeah, I bought this ball point pen two days ago, but this doesn’t work. Could 
you exchange new one?
N: Yeah, Do you have your receipt?
S15: Oh, here you are.
N: Alright, here you go.
S15: Thank you.
N: You’re welcome.
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S15: Excuse me.
N: Hi, how can I help you?
S15: I want to buy a cellular phone here.
N: OK.
S15: I…I am a exchange student, so I want to use…for two months.
N: OK, that’s pretty short. Here at Y???? we can help you. Please fi ll out this 
form.
S15: How much does it cost to talk with my friend here?
N: 30 cents…Sign, sign.
S15: Wait! Please speak more slowly. How can I pay direct?
N: We usually do it by mail.
S15: I want to pay directly! OK?
N: Here? Do you have your bank account?
S15: No.
N: Well, I don’t know if you could have a cell phone.
S15: OK, I’ll give up. See you!
S16: Hi.
N: Hi, how can I help you?
S16: I want to buy cell phone. I came here two days ago and I’m Japanese so I don’t 
speak English well.
N: That’s fi ne! How long are you staying in America?
S16: Two months.
N: That’s pretty short. So it might be more expensive. Let’s take a look. For two 
???????????????????????????
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month contract…What kind of phone do you want?
S16: I want to use internet.
N: Okay, that would be a little more expensive. Here. Take a look at this. What do 
you think?
S16: How much is it?
N: Well, for two months you’re now eligible for the free phone because that only 
comes with the two year contract so the phone itself is about 300 dollars.
S16: A month?
N: The phone. And your service would be…Do you want to have long distance? Do 
you want to call Japan or someone else in America?
S16: No.
N: Just local? OK, it would be about…fi fty dollars a month.
S16: OK, I’ll buy this.
N: OK? Please sign this contract. Thank you for shopping here at Y. Please enjoy your 
new cellphone.
S17: Excuse me.
N: Hi, how can I help you?
S17: I want to buy cell phone. I’m an exchange student, so I want to use the cell 
phone for two months. What kind cell phone do you have?
N: We have all kinds, here at Y????. Would you like a basic model or do you want 
one with internet, tv, and?
S17: I want to call and send e-mails, so I don’t need internet.
N: OK, I think the e-mail feature only come with internet cell phone, but…Here take 
a look at this model.
S17: How much does it cost a month?
N: With local service…About 50 dollars a month.
S17: I see, OK. I’ll buy it.
N: OK. Please sign this contract.
S17: Here you are.
N: Thank you.
S17: Thank you.
S18: Excuse me.
N: Hi! Thank you for shopping here at Y????. How can l help you?
S18: I want to buy cell phone. I’m a exchange student. I want to use for 5 months.
N: 5 months? Okay. What kind of cell phone would you like?
???????????????? 23??2011??
92
S18: I want to talk with my family in Japan.
N: Here, so long distance. Why don’t you look at a couple of these models…of cell-
phones. What do you think?
S18: How much?
N: It would be about with long distance, 70 dollars per month. OK?
S18: OK!
N: OK? Cell phone would be about half off…so you have to pay 150 dollars for cell 
phone plus 70 dollars a month. Is that OK?
S18: Please speak slowly.
N: Oh, I’m sorry. With the 5 month contract, the cell phone would be 150 dollars. 
And your monthly fee would be about 70 dollars.
S18: OK.
N: Please sign this contract.
S18: Here you are.
N: Thank you for traveling for Y????. Please use this cell phone.
S18: Thank you.
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S15: Hello!
N: Hello! Welcome to Y????. How can I help you?
S15: I want to buy a cell phone. I’m an exchange student. I will stay here for two 
months.
N: Only two months? What kind of phone are you looking for?
S15: I want to talk with friends here, and I want the cheapest one!
N: The cheapest one? OK. For local service, and the basic model for the two month 
contract we have this phone.
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S15: …????
N: Which is about 150 dollars. And your monthly fee would be…for local service 
would be about 50 dollars.
S15: OK.
N: Please sign this contract.
S15: Can I pay this card?
N: Yes, absolutely.
S15: OK.
N: Will you sign this receipt?
S15: OK.
N: OK, thank you. Thank you for shopping at Y????, have a nice day!
S15: Thank you.
S16: Excuse me.
N: Hello, thank you for shopping at Y, how can I help you?
S16: I want to buy a cell phone and I’m Japanese. I’m staying here about two months 
and I want to buy prepaid phone.
N: Prepaid one? OK. How many minutes per month do you want? Like 100 minutes? 
200 minutes?
S16: More.
N: More? How about 500 minutes?
S16: OK.
N: For prepaid phone for two months? For 500 minutes a month, it would come to 
about 40 dollars a month.
S16: Please more cheap one.
N: OK. With 400 minutes a month it would be 45 a month.
S16: Is it the cheapest?
N: Yeah, it’s the cheapest one.
S16: OK.
N: All right, please sign this contract.
S16: Here you are.
N: All right, here’s your cell phone. Thank you for shopping at Y????! Have a nice 
day!
S16: Thank you.
S17: Excuse me.
N: Hi! Thank you for shopping at Y????! How may I help you?
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S17: I want to buy prepaid type. I’m an exchange student, so I want to use it for two 
months.
N: OK, how many minutes do you want a month…
S17: 100 minutes.
N: 100 minutes? Okay. For two months?
S17: Yes.
N: It looks like for two months with 100 minutes per month, it would come out to 
about 30 dollars per month.
S17: Is it the cheapest one?
N: Yes.
S17: I’ll buy it.
N: OK. Please sign this contract.
S17: …????
N: All right, here’s your phone. Thank you.
S18: Excuse me.
N: Oh, thank you for shopping at Y. How may I help you?
S18: I want to buy a cell phone. I’m an exchange student, so I want to use it for fi ve 
months.
N: Five months? OK. What kind of phone would you like?
S18: I want prepaid one.
N: OK, you want to talk more and use e-mails? How many minutes per month?
S18: 200 minutes.
N: OK. Do you want internet?
S18: No.
N: Do you want to use e-mail?
S18: Yes.
N: You need internet. So with internet and local calls, it would come to about…do you 
want to call Japan? Okay so with international also for about 5 months, it would come 
out to about 50 dollars per month.
S18: Please explain the cheapest plan.
N: Well, okay, with internet and international call, it would be more expensive. If we 
give you the cheapest model, I think we can bring it down to about 35 dollars.
S18: OK.
N: Please sign this contract.
S18: …????
N: Here’s your phone, thank you. Have a nice day!
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S18: Thank you.
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